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Northern Michigan
women are increasingly
shopping at hardware
stores and tackling home
improvement projects. 

Nationally, nearly 40
percent of home improve-
ment product sales are to
women, according to the
Home Improvement
Research Institute, and
retailers are responding
accordingly. Female do-it-
yourselfers can now find
tools and tool kits that are
designed with the needs of
the user in mind. 

“I think women do a lot
more home improvements
than they ever used to,”
said Kathy, a cashier/
price merchandiser at Gil-
Roy’s Hardware in Elk
Rapids.

“More and more home
improvements are being
done by the wife because
she doesn’t want to wait
for the husband to do it,”
laughed Brian Salisbury,
power tool manager/
buyer at Ace Hardware in
Traverse City.

He said that female cus-
tomers are wanting tools
for themselves, adding,
“My wife has her own
tools so that she doesn’t
have to dig through my
toolbox.”

Standard-issue tools are
heavy and cumbersome

for some women.
Salisbury said that his
wife owns tools that are
lightweight, and floral-
designed. 

“There are flowered
hammers and fancy, flow-
ered screwdrivers,” said
Gil-Roy’s cashier. “With
flowers on them, you don’t
have to worry about the
men borrowing them
because they wouldn’t be
caught dead with them.”

Turquoise-and-white
toolbox kits filled with
smaller, lightweight,
ergonomic tools are avail-
able at Ace and other
hardware stores. The
female-friendly line of
tools is manufactured by a
company called Barbara
K. 

Salisbury said the store
has three different kits  __

a 30-piece toolbox kit, an
11-piece craft kit, and a
10-piece picture-hanging
kit. The kits are all priced
under $50. 

Salisbury, who made the
decision to carry the prod-
uct line at Ace, said, “We
really feel it’s going to be
a hot line. We’re even
looking at doing a ladies’
night for tools, where
women can come in for
refreshments, get ques-
tions answered, and
peruse the tools.”

Mary Gribbin, a home-
owner in Cedar, has been
taking on a variety of
home improvement pro-
jects for many years. She
has done everything from
building a workbench to
installing a toilet to

replacing electric switch-
es. 

Like many women,
Gribbin finds doing home
repairs to be very reward-
ing. She said that she was
particularly proud of her-
self when she successfully
repaired a damaged ceil-
ing. When someone came
to her house, she said she
would take them and show
them her work, saying,
“Look! Look! I fixed the
ceiling!”

The Gil-Roy’s cashier,
who tackles her own home
improvements, agreed-
“There’s a feeling of
accomplishment when you
can fix something yourself
and not have someone
help you or do it for you.”

In addition to personal
satisfaction, Gribbin men-
tioned another significant
reward- “You can save a
lot of money doing it your-
self.”

Gribbin actually
approaches most projects
with the help of a home
improvement instruction
book. 

“I will ask someone at
the hardware store for
help, too. People are
always willing to help
you,” said Gribbin. 

Yet Gribbin doesn’t
always seek step-by-step
instructions. With the help
of Ron Novak of Cedar
Hardware in Cedar, she
designed and implement-
ed an improvised box
spring for a damaged
antique brass bed. “It’s a
beautiful bed,” comment-
ed Gribbin, “and I have

had the pleasure of sleep-
ing in it.”

So what does the novice
female do-it-yourselfer
need to know to get start-
ed? 

“I think every woman
should have a hammer, a
set of screwdrivers, a set
of pliers, and maybe a sta-
ple gun too,” said Kathy.

Power tools are included
in Gribbin’s collection.
Salisbury noted, “There
are a lot of light duty
power tools that women
often choose.” 

“Women need to have
their own toolbox with
real tools. And don’t be
afraid to buy gadgets, like
an electrical tester,
because they work and
keep you safe,” said
Gribbin. “It’s really
important to follow all of
the precautions for work-
ing with substances,
because some of that stuff
is really toxic.”

Laying tile in the bath-
room is Gribbin’s plan for
her next project. 

From classes to female-
friendly tools to the help-
ful hardware store
employee, there are a
variety of ways for a
woman to get the job done.
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NORTHERN
FLOOR & TILE
SERVICE INC.

“Your Floor Specialists”

Looking to the Future with
57 Years Experience to Meet

Your Need for 
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Carpeting

Vinyl

Wood Floors

Ceramic Tile

Natural Stone

435 Grandview Parkway
Traverse City
947-8410

Fax 947-8411
Monday - Friday 8:00-5:30

Saturday - 9:00-5:00

www.NorthernFloor.com
Email us at:

NorthernFloor@aol.com

Easy Parking Free Estimates

At Home, Office, Commercial
Installed, Do-It-Yourself, Contractor

Outdoor Living ...
IndoorsTM

Independently Owned And Operated

Call for a Free Information Packet or 

In-Home Design Estimate

((223311))  993388--33330000 oorr ((880000))  552222--88008800
5704 US-31 North •• Acme (1 block south of M-72)
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With 18 different styles to choose from, we can

design the perfect sunroom to compliment

your home, lifestyle and price range.
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901 S. Airport Rd.
Traverse City

(231) 946-2440

The Only Fireplace That
Heats Like A Furnace!

Ultimate Performance
The Fireplace Xtrodinair clean burning

fireplace is rated as the highest heat output
fireplace ever tested to EPA standards!

Unique Design
The unique Posi-pressure system uniformly heats

your entire home, using a quite remote blower.

Unmatched Beauty
Customized your fireplace with 24 karat gold or

satin black finish. Optional etched glass
enhances the huge viewing glass doors.
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Women get the job done on home improvement front

Record-Eagle/Meeagan M. Reid

The Barbara K 30 piece do- it- yourself toolkit, on display at Traverse City’s Ace
Hardware, includes:  a 6-in-1 screwdriver, 16 piece hex keys,  a 2-in-1 level,  a 7-oz.
hammer, a 6-in-1 putty knife, a 6 inch adjustable wrench,  6-inch slip joint pliers, a 10
inch measuring tape,  assorted hardware (nails, screws, picture  hooks, plastic anchors)
and an 84 page “how to”  booklet.

Tips on hiring a contractor
On the route to home renovations, hiring a con-

tractor is bound to end up on the to-do list. Follow
these simple steps to ensure the job is done right:

ä Ask friends, neighbors and co-workers for con-
tractor referrals.

ä Contact local trade organizations, such as the
local Builder Association or Remodelers Council,
for the names of reputable contractors in your
area.

ä Check out the contractor with your local or
state consumer protection officials.

ä Ask the contractor for customer references
who have projects similar to yours.

ä Ask for a copy of the contractor’s current insur-
ance certificates and licenses, if required.

ä Get written estimates from several firms. Make
sure the bids are based on identical project speci-
fications.

ä Get all guarantees, warranties and promises in
writing.

ä Agree on start dates and completion dates —
and have them written into the contract.

Source: Federal Trade Commission, www.ftc.gov


